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Public Safety

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low FCR Total

Public Safety 11

0

555

484

566

484

Customer Company Total 11
0

555
484

566
484

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low MIR Total

Public Safety 11

1

555

4

566

5

Customer Company Total 11
1

555
4

566
5
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low ATTIR Total

Public Safety 11

0.61

555

0.06

566

0.07

Customer Company Total 11
0.61

555
0.06

566
0.07

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low MR Total

Public Safety 11

2

555

9

566

11

Customer Company Total 11
2

555
9

566
11
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low ATTR Total

Public Safety 11

1.48

555

0.61

566

0.63

Customer Company Total 11
1.48

555
0.61

566
0.63

Customer Company
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Detail

Application Error Novell GroupWiseINC000000275952 No  0.25TIR:TIR Missed:Jerrianne Kolby

LowPublic SafetyApplication Services Yes  33.13TTR:TTR Missed:Tony Larsen Closed

Application Password Content ManagerINC000000286558 No  0.00TIR:TIR Missed:Christine Green

LowPublic SafetyMetro C Help Desk No TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000287784 No  0.16TIR:TIR Missed:Wendy Lister

LowPublic SafetySecurity No  0.33TTR:TTR Missed:Bart Grant Closed

Application Reporting Novell GroupWiseINC000000288130 Yes  1.14TIR:TIR Missed:Rey Thompson

LowPublic SafetyApplication Services Yes  8.35TTR:TTR Missed:Tony Larsen Resolved

Application Password Utah Master DirectoryINC000000288924 No  0.74TIR:TIR Missed:Debbie Clark

LowPublic SafetyHelp Desk No  0.74TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Hardware NoneINC000000288980 No  0.00TIR:TIR Missed:Jason Sills

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

Network Error NoneINC000000288982 No  0.00TIR:TIR Missed:Preston Hurst

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

PC/Laptop Performance NoneINC000000288983 No  0.00TIR:TIR Missed:Larry Mower

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Incident NoneINC000000289076 No  0.00TIR:TIR Missed:Jason Sills

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

Application Error Utah Criminal Justice Information SystemINC000000289098 No  0.00TIR:TIR Missed:Nathan Croft

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

Application Error Novell Client for 32-bit WindowsINC000000289111 No  0.00TIR:TIR Missed:Dave Moreno

LowPublic SafetyMetro C Desktop Support No  0.31TTR:TTR Missed:Bill Hall Closed

Application Error Novell Client for 32-bit WindowsINC000000289113 No  0.00TIR:TIR Missed:Nathan Croft

LowPublic SafetyMetro C Desktop Support No  0.32TTR:TTR Missed:Bill Hall Closed

Network Incident NoneINC000000289115 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  0.02TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000289130 No  0.00TIR:TIR Missed:Amisha Lester

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

None None NoneINC000000289131 No  0.00TIR:TIR Missed:John Crofts

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

Application None Novell GroupWiseINC000000289171 No  0.00TIR:TIR Missed:Richard Moseley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application None Utah Drivers License SystemINC000000289174 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000289183 No  0.00TIR:TIR Missed:Michael Nanney

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000289199 No  0.00TIR:TIR Missed:Merrill Lofthouse

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Incident NoneINC000000289259 No  0.17TIR:TIR Missed:Todd Holbrook

LowPublic SafetyMetro C Desktop Support No  2.62TTR:TTR Missed:Cliff Jensen Closed

Application Password NoneINC000000289285 No  0.00TIR:TIR Missed:Dan Altenes

LowPublic SafetyMetro C Desktop Support No  1.09TTR:TTR Missed:Bill Hall Closed

Network None Novell Client for 32-bit WindowsINC000000289292 No  0.00TIR:TIR Missed:Howard Madsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000289306 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

None None NoneINC000000289348 No  0.00TIR:TIR Missed:Joe Thornton

LowPublic SafetyMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error NoneINC000000289358 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000289384 No  0.00TIR:TIR Missed:Barbara Hillas

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Criminal Justice Information SystemINC000000289388 No  0.00TIR:TIR Missed:Georgia Difrancesco

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Password Utah Criminal Justice Information SystemINC000000289415 No  0.00TIR:TIR Missed:Peggy Smith

LowPublic SafetyRural Central Desktop Support No  1.70TTR:TTR Missed:Gerald Adams Closed

Application Password NoneINC000000289420 No  0.00TIR:TIR Missed:Julie Pearson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network Password Novell Client for 32-bit WindowsINC000000289450 No  0.00TIR:TIR Missed:Chris Fielding

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Incident NoneINC000000289459 No  0.00TIR:TIR Missed:Steven Crow

LowPublic SafetyMetro C Desktop Support No  1.52TTR:TTR Missed:Bill Hall Closed

Application Password Utah Master DirectoryINC000000289513 No  0.03TIR:TIR Missed:Nathan Croft

LowPublic SafetyHelp Desk No  0.07TTR:TTR Missed:Brenda Treadway Closed

Application Password NoneINC000000289516 No  0.00TIR:TIR Missed:Rey Thompson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed
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PC/Laptop Performance NoneINC000000289538 No  0.00TIR:TIR Missed:Brad Marshall

LowPublic SafetyMetro C Desktop Support No  2.88TTR:TTR Missed:Bill Hall Closed

Application None NoneINC000000289543 No  0.00TIR:TIR Missed:Carolee Ulrich

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Performance NoneINC000000289546 No  0.00TIR:TIR Missed:Mike Wells

LowPublic SafetyMetro C Desktop Support No  0.81TTR:TTR Missed:Bill Hall Closed

Application None Novell GroupWiseINC000000289568 No  0.11TIR:TIR Missed:Karen Elliott

LowPublic SafetyApplication Services No  3.90TTR:TTR Missed:Martin Gonzalez Closed

Application Password NoneINC000000289609 No  0.00TIR:TIR Missed:Bobby Wilde

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000289625 No  0.00TIR:TIR Missed:Chantell Skiby

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000289628 No  0.00TIR:TIR Missed:Valerie Garrett

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000289668 No  0.00TIR:TIR Missed:Angela Cheney

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network None Novell Client for 32-bit WindowsINC000000289746 No  0.00TIR:TIR Missed:Pam Jorgenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000289756 No  0.00TIR:TIR Missed:Anna Boynton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000289807 No  0.00TIR:TIR Missed:Heather Coleman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000289826 No  0.00TIR:TIR Missed:Kody Goold

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Reporting NoneINC000000289833 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  1.26TTR:TTR Missed:Bill Hall Closed

PC/Laptop Performance NoneINC000000289858 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  0.55TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Incident NoneINC000000289859 No  0.00TIR:TIR Missed:Dennis Walker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000289861 No  0.00TIR:TIR Missed:Joshua Cox

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000289894 No  0.00TIR:TIR Missed:Barbara Barton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed
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PC/Laptop Password Utah Criminal Justice Information SystemINC000000289919 No  0.00TIR:TIR Missed:Janet Kerbo

LowPublic SafetyRural Central Desktop Support No  1.87TTR:TTR Missed:Gerald Adams Closed

Application Error NoneINC000000289959 No  0.00TIR:TIR Missed:Kin Wong

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network Password Novell Client for 32-bit WindowsINC000000290238 No  0.00TIR:TIR Missed:Oliver Moore

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000290271 No  0.00TIR:TIR Missed:Pam Jorgenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000290282 No  0.00TIR:TIR Missed:Vivian Scott

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network None Novell Client for 32-bit WindowsINC000000290294 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000290309 No  0.00TIR:TIR Missed:B Dransfield

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000290311 No  0.00TIR:TIR Missed:Debbie Broadhead

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000290312 No  0.00TIR:TIR Missed:Rey Thompson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000290327 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000290392 No  0.00TIR:TIR Missed:Alex Williams

LowPublic SafetyMetro C Desktop Support No  2.76TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Incident NoneINC000000290405 No  0.00TIR:TIR Missed:Clint Fawson

LowPublic SafetyMetro C Desktop Support No  2.65TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000290436 No  0.00TIR:TIR Missed:Robb Telford

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Content ManagerINC000000290455 No  0.00TIR:TIR Missed:Brenda Lane

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Drivers License SystemINC000000290537 No  0.00TIR:TIR Missed:Coleen Sorenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000290548 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000290572 No  0.00TIR:TIR Missed:Laura Russell

LowPublic SafetyMetro C Desktop Support Yes  16.20TTR:TTR Missed:Bill Hall Closed
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None None NoneINC000000290574 No  0.00TIR:TIR Missed:Amber Legg

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000290576 No  0.00TIR:TIR Missed:Teri Pectol

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Virus NoneINC000000290628 No  0.00TIR:TIR Missed:Dea Anne Reed

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000290712 No  0.00TIR:TIR Missed:Stephen Bevan

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000290818 No  0.00TIR:TIR Missed:Michelle Harward

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000290824 No  0.00TIR:TIR Missed:Barbara Barton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Utah Drivers License SystemINC000000290869 No  0.00TIR:TIR Missed:Staci Parry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password NoneINC000000290908 No  0.00TIR:TIR Missed:Lillette Day

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network None NoneINC000000290933 No  0.84TIR:TIR Missed:Ryan Longman

LowPublic SafetyCapitol Desktop Support No  1.13TTR:TTR Missed:Peter Musser Closed

PC/Laptop Password Utah Criminal Justice Information SystemINC000000290982 No  0.00TIR:TIR Missed:Kellie Oaks

LowPublic SafetyRural Central Desktop Support No  2.94TTR:TTR Missed:Gerald Adams Closed

Network Performance NoneINC000000290989 No  0.00TIR:TIR Missed:Doug Rawlinson

LowPublic SafetyRural Central Desktop Support No  0.21TTR:TTR Missed:Jeremy Standifird Closed

Application Password Content ManagerINC000000291082 No  0.00TIR:TIR Missed:Jeffery Breinholt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Error NoneINC000000291156 No  0.98TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.98TTR:TTR Missed:Brian Bobo Closed

PC/Laptop None NoneINC000000291247 No  0.00TIR:TIR Missed:Kellie Oaks

LowPublic SafetyRural Central Desktop Support No  2.51TTR:TTR Missed:Gerald Adams Closed

Application None NoneINC000000291406 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000291409 No  0.00TIR:TIR Missed:Kellie Oaks

LowPublic SafetyRural Central Desktop Support No  1.23TTR:TTR Missed:Gerald Adams Closed

None None NoneINC000000291438 No  0.00TIR:TIR Missed:Kim Gibb

LowPublic SafetyCampus Networking No  0.00TTR:TTR Missed:David Miller Closed
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Application Error Novell Client for 32-bit WindowsINC000000291488 No  0.00TIR:TIR Missed:Jeffery Adams

LowPublic SafetyMetro C Desktop Support No  5.96TTR:TTR Missed:Bill Hall Closed

PC/Laptop None NoneINC000000291539 No  0.00TIR:TIR Missed:Stacy Robb

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000291549 No  0.00TIR:TIR Missed:Alicia Gleave

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000291609 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Novell Client for 32-bit WindowsINC000000291615 No  0.00TIR:TIR Missed:Sandra Reed

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None NoneINC000000291660 No  0.00TIR:TIR Missed:Marilyn Watson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000291670 No  0.00TIR:TIR Missed:Lauralee Blue

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password NoneINC000000291794 No  0.00TIR:TIR Missed:Mike Riley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network Password Novell Client for 32-bit WindowsINC000000291843 No  0.00TIR:TIR Missed:Julie Ross

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000291859 No  0.00TIR:TIR Missed:Rhonda Parker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000291873 No  0.00TIR:TIR Missed:Carol Bagshaw

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax None NoneINC000000291902 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Content ManagerINC000000291922 No  0.00TIR:TIR Missed:Deann Petit

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Novell Client for 32-bit WindowsINC000000291924 No  0.90TIR:TIR Missed:Beverly Edmundson

LowPublic SafetyCapitol Desktop Support No  3.00TTR:TTR Missed:Peter Musser Closed

None None Novell Client for 32-bit WindowsINC000000291934 No  0.00TIR:TIR Missed:Robb Telford

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Error NoneINC000000291946 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000291984 No  0.00TIR:TIR Missed:Brady Price

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Print/Copy/Scan/Fax None NoneINC000000292024 No  0.00TIR:TIR Missed:Samantha Martin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000292084 No  0.00TIR:TIR Missed:Samantha Martin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000292111 No  0.00TIR:TIR Missed:Rhonda Treptow

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000292145 No  0.00TIR:TIR Missed:Robert Anderson

LowPublic SafetyMetro C Desktop Support No  2.09TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000292168 No  0.00TIR:TIR Missed:Samantha Martin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000292200 No  0.00TIR:TIR Missed:Lindsay Larsen

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Performance NoneINC000000292231 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  4.22TTR:TTR Missed:Bill Hall Closed

Network None Novell Client for 32-bit WindowsINC000000292244 No  0.00TIR:TIR Missed:Geina Foldesi

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000292256 No  0.00TIR:TIR Missed:June Wells

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000292262 No  0.00TIR:TIR Missed:Della Riquelme

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000292290 No  0.00TIR:TIR Missed:Marilyn Watson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000292297 No  0.00TIR:TIR Missed:Joseph Snyder

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Password Utah Master DirectoryINC000000292335 No  0.07TIR:TIR Missed:Kimberlee Barnes

LowPublic SafetyHelp Desk No  1.53TTR:TTR Missed:Vicky Marrelli Closed

Application Password Content ManagerINC000000292358 No  0.00TIR:TIR Missed:Ryan Williams

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000292373 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop Error NoneINC000000292379 No  0.00TIR:TIR Missed:Pam Jorgenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None Utah Drivers License SystemINC000000292393 No  0.00TIR:TIR Missed:Brenda Barry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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PC/Laptop Performance NoneINC000000292424 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  4.98TTR:TTR Missed:Bill Hall Closed

Application Error NoneINC000000292481 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network None Novell Client for 32-bit WindowsINC000000292484 No  0.00TIR:TIR Missed:Teresa Paredes-Pozas

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000292486 No  0.00TIR:TIR Missed:Melinda Stephens

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000292509 No  0.00TIR:TIR Missed:Chris Caras

LowPublic SafetyCampus Networking No  0.00TTR:TTR Missed:David Miller Closed

PC/Laptop Error NoneINC000000292525 No  0.00TIR:TIR Missed:Pam Jorgenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000292592 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000292605 No  0.00TIR:TIR Missed:Pam Strode

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Master DirectoryINC000000292676 No  0.33TIR:TIR Missed:Chad Mccoy

LowPublic SafetyHelp Desk No  0.33TTR:TTR Missed:Eileen Dubach Closed

Print/Copy/Scan/Fax Incident NoneINC000000292686 No  0.00TIR:TIR Missed:Diane Shreeve

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000292688 No  0.00TIR:TIR Missed:Shirley Lee

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Master DirectoryINC000000292691 No  0.18TIR:TIR Missed:Jared Williams

LowPublic SafetyHelp Desk No  0.18TTR:TTR Missed:Eileen Dubach Closed

None None NoneINC000000292709 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000292710 No  0.00TIR:TIR Missed:Jessica Steele

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None Utah Drivers License SystemINC000000292793 No  0.00TIR:TIR Missed:Howard Madsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000292835 No  0.00TIR:TIR Missed:Hillary Carlson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000292864 No  0.00TIR:TIR Missed:David Oliphant

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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None None NoneINC000000292946 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Incident NoneINC000000292992 No  0.00TIR:TIR Missed:Mike Loveland

LowPublic SafetyMetro C Desktop Support No  1.51TTR:TTR Missed:Bill Hall Closed

PC/Laptop Performance NoneINC000000292995 No  0.00TIR:TIR Missed:Sterling Clark

LowPublic SafetyMetro C Desktop Support No  1.49TTR:TTR Missed:Bill Hall Closed

Application None Utah Criminal Justice Information SystemINC000000293023 No  0.96TIR:TIR Missed:Laurie Hytry

HighPublic SafetyApplication Support No  0.96TTR:TTR Missed:Laurie Gustin Closed

Application Error Adobe AcrobatINC000000293035 No  0.00TIR:TIR Missed:Laconna Davis

LowPublic SafetyRural Central Desktop Support No  0.10TTR:TTR Missed:Jay Barfuss Closed

Application Error FATPOTINC000000293038 No  0.00TIR:TIR Missed:Lenna Reed

LowPublic SafetyRural Central Desktop Support No  0.10TTR:TTR Missed:Jay Barfuss Closed

None None NoneINC000000293047 No  0.00TIR:TIR Missed:Susan M Thomas

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

Application Password Novell Client for 32-bit WindowsINC000000293141 No  0.00TIR:TIR Missed:Linda Metcalf

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Mobile Devices Error NoneINC000000293152 No  0.00TIR:TIR Missed:Mechelle Miller

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Password Utah Criminal Justice Information SystemINC000000293159 No  0.00TIR:TIR Missed:Jay Watkins

LowPublic SafetyRural Central Desktop Support Yes  7.25TTR:TTR Missed:Gerald Adams Closed

Server None Utah Criminal Justice Information SystemINC000000293227 No  0.27TIR:TIR Missed:Kyleen Hoover

HighPublic SafetyCapitol Hosting No  0.27TTR:TTR Missed:Joe Benson Closed

Application None NoneINC000000293261 No  0.00TIR:TIR Missed:Kevin Nielson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Novell Client for 32-bit WindowsINC000000293270 No  0.00TIR:TIR Missed:Susan Marshall

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Error NoneINC000000293304 No  0.00TIR:TIR Missed:B Dransfield

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error Utah Criminal Justice Information SystemINC000000293315 No  0.00TIR:TIR Missed:Michelle Harward

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000293333 No  0.00TIR:TIR Missed:Lauralee Blue

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000293377 No  0.00TIR:TIR Missed:Alicia Williams

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed
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Application Error Utah Drivers License SystemINC000000293388 No  0.00TIR:TIR Missed:B Dransfield

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop Hardware NoneINC000000293495 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  4.10TTR:TTR Missed:Bill Hall Resolved

Network Error NoneINC000000293561 No  0.36TIR:TIR Missed:Sandra Pratt

HighPublic SafetyMetro C Hosting No  0.36TTR:TTR Missed:Scott Gabbert Closed

Print/Copy/Scan/Fax None NoneINC000000293616 No  0.00TIR:TIR Missed:Connie Obray

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000293642 No  0.00TIR:TIR Missed:Elizabeth Hawke

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Performance NoneINC000000293658 No  0.00TIR:TIR Missed:Rick Mayo

LowPublic SafetyMetro C Desktop Support No  5.10TTR:TTR Missed:Bill Hall Closed

Network Incident NoneINC000000293731 No  0.00TIR:TIR Missed:Kathy Wood

LowPublic SafetyMetro C Desktop Support No  1.82TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Error Code NoneINC000000293750 No  0.00TIR:TIR Missed:Clay Morgan

LowPublic SafetyMetro C Desktop Support No  1.60TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Incident NoneINC000000293781 No  0.00TIR:TIR Missed:Jeff Rowell

LowPublic SafetyMetro C Desktop Support No  1.14TTR:TTR Missed:Bill Hall Closed

Application Error NoneINC000000293867 No  0.00TIR:TIR Missed:Erin Nixon

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000293901 No  0.00TIR:TIR Missed:Sarah Dunn

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password Content ManagerINC000000293916 No  0.00TIR:TIR Missed:Kelly Bailey

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000293948 No  0.00TIR:TIR Missed:Mike Leyba

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000293966 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None ZENworks for DesktopsINC000000294020 No  0.00TIR:TIR Missed:Shelley Crown

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application None Utah Drivers License SystemINC000000294063 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000294081 No  0.00TIR:TIR Missed:Katie Cooke

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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PC/Laptop None Utah Highway Patrol Mobile Application SystemINC000000294086 No  0.00TIR:TIR Missed:David Rumfield

LowPublic SafetyRural Central Desktop Support No  0.52TTR:TTR Missed:Gerald Adams Closed

Print/Copy/Scan/Fax None NoneINC000000294091 No  0.00TIR:TIR Missed:Jessica Duckworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000294104 No  0.00TIR:TIR Missed:Lauralee Blue

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000294167 No  0.00TIR:TIR Missed:Carla Ivie

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000294256 No  0.00TIR:TIR Missed:Katie Cooke

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Utah Drivers License SystemINC000000294260 No  0.00TIR:TIR Missed:Stephen Bevan

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application None NoneINC000000294284 No  0.00TIR:TIR Missed:Suzanne Clingman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000294288 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  2.14TTR:TTR Missed:Bill Hall Closed

Application Password NoneINC000000294295 No  0.00TIR:TIR Missed:Alan Dawes

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000294326 No  0.00TIR:TIR Missed:Carla Ivie

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password NoneINC000000294342 No  0.00TIR:TIR Missed:Lillette Day

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000294420 No  0.00TIR:TIR Missed:Kim Passey

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None Novell Client for 32-bit WindowsINC000000294471 No  0.00TIR:TIR Missed:Nancy Hooton

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Error NoneINC000000294520 No  0.00TIR:TIR Missed:Shawn Bauman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network None Novell Client for 32-bit WindowsINC000000294539 No  0.00TIR:TIR Missed:Kalee Taylor

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000294552 No  0.00TIR:TIR Missed:Shawn Bauman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000294613 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Print/Copy/Scan/Fax Error Code NoneINC000000294677 No  0.00TIR:TIR Missed:Dean Coy

LowPublic SafetyMetro C Desktop Support No  0.89TTR:TTR Missed:Bill Hall Closed

Network Password Novell Client for 32-bit WindowsINC000000294684 No  0.00TIR:TIR Missed:Andrew Robinson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Virus NoneINC000000294702 No  0.00TIR:TIR Missed:James D Moore

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000294718 No  0.00TIR:TIR Missed:Lance Davenport

LowPublic SafetyCampus Networking No  0.00TTR:TTR Missed:David Miller Closed

None None NoneINC000000294720 No  0.00TIR:TIR Missed:Carla Ivie

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell Client for 32-bit WindowsINC000000294867 No  0.00TIR:TIR Missed:Jessica Duckworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000294879 No  0.00TIR:TIR Missed:Catherine Huhtala

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000294943 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network Password Novell Client for 32-bit WindowsINC000000294955 No  0.00TIR:TIR Missed:Lance Davenport

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax None NoneINC000000294972 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Adobe AcrobatINC000000295041 No  0.00TIR:TIR Missed:Linda Petty

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Utah Drivers License SystemINC000000295070 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Utah Drivers License SystemINC000000295073 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Utah Drivers License SystemINC000000295075 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application None NoneINC000000295079 No  0.00TIR:TIR Missed:Lesa Wilson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error FATPOTINC000000295181 No  0.00TIR:TIR Missed:Adam Cleveland

LowPublic SafetyMetro C Desktop Support No  1.90TTR:TTR Missed:Bill Hall Closed

PC/Laptop None NoneINC000000295288 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Network None Novell Client for 32-bit WindowsINC000000295308 No  0.00TIR:TIR Missed:Mayland Layton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000295330 No  0.00TIR:TIR Missed:Rhonda Treptow

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None ZENworks for DesktopsINC000000295339 No  0.00TIR:TIR Missed:Misty Slocum

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000295351 No  0.74TIR:TIR Missed:Rosalie Kirk

LowPublic SafetyMetro C Desktop Support No  0.74TTR:TTR Missed:Tyson Wall Closed

None None NoneINC000000295358 Yes  4.20TIR:TIR Missed:Deanna Olsen

HighPublic SafetyApplication Services Yes  4.29TTR:TTR Missed:Bill Felt Closed

Telecom CrossTalk/Noise/Static TelephoneINC000000295374 No  0.39TIR:TIR Missed:Debbie Clark

LowPublic SafetyVoice Operations No  0.58TTR:TTR Missed:Annette Nielsen Closed

Application Error NoneINC000000295389 No  0.19TIR:TIR Missed:Chris Fielding

LowPublic SafetyEnterprise Security No  0.43TTR:TTR Missed:Bart Grant Resolved

Application None NoneINC000000295397 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Content ManagerINC000000295410 No  0.00TIR:TIR Missed:Hanna Bennett

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000295488 No  0.00TIR:TIR Missed:Connie Bell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000295491 No  0.00TIR:TIR Missed:Kelly Bailey

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Incident NoneINC000000295500 No  0.00TIR:TIR Missed:Trina Polanowski

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Telecom Dial Tone TelephoneINC000000295506 No  0.06TIR:TIR Missed:Marge Dalton

LowPublic SafetyVoice Operations No  0.30TTR:TTR Missed:Annette Nielsen Closed

Application None NoneINC000000295511 No  0.00TIR:TIR Missed:Denice Smith

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000295564 No  0.00TIR:TIR Missed:Glen Hill

LowPublic SafetyMetro C Desktop Support No  0.31TTR:TTR Missed:Bill Hall Closed

None None ZENworks for DesktopsINC000000295589 No  0.00TIR:TIR Missed:June Wells

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None NoneINC000000295604 No  0.00TIR:TIR Missed:Marge Dalton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed
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None None ZENworks for DesktopsINC000000295617 No  0.00TIR:TIR Missed:Michelle Harward

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application None NoneINC000000295656 No  0.00TIR:TIR Missed:Tanner Young

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Novell Client for 32-bit WindowsINC000000295660 No  0.00TIR:TIR Missed:Andrew Robinson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None NoneINC000000295672 No  0.00TIR:TIR Missed:Marge Dalton

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application None NoneINC000000295773 No  0.00TIR:TIR Missed:Katharine Ramirez

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000295776 No  0.00TIR:TIR Missed:Jennifer Escalera

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000295808 No  0.00TIR:TIR Missed:Louise Shields

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000295841 No  0.00TIR:TIR Missed:Nick Bowles

LowPublic SafetyMetro C Desktop Support No  1.68TTR:TTR Missed:Bill Hall Closed

Application None NoneINC000000295883 No  0.00TIR:TIR Missed:Lillian Parr

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000296050 No  0.00TIR:TIR Missed:Lynda Bishop

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000296054 No  0.00TIR:TIR Missed:Katharine Ramirez

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000296056 No  0.00TIR:TIR Missed:Rosalie Kirk

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000296105 No  0.00TIR:TIR Missed:Kathy Facer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000296124 No  0.00TIR:TIR Missed:Patrick Bode

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Performance NoneINC000000296125 No  0.00TIR:TIR Missed:Robert Anderson

LowPublic SafetyMetro C Desktop Support No  1.76TTR:TTR Missed:Bill Hall Closed

None None Novell Client for 32-bit WindowsINC000000296177 No  0.00TIR:TIR Missed:Jason Robb

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop Hardware NoneINC000000296178 No  0.00TIR:TIR Missed:John Jacobs

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed
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Print/Copy/Scan/Fax None NoneINC000000296207 No  0.00TIR:TIR Missed:Olivama Katsanevas

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000296209 No  0.00TIR:TIR Missed:Kim Unsworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000296233 No  0.00TIR:TIR Missed:Coleen Sorenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000296256 No  0.00TIR:TIR Missed:Randy Riches

LowPublic SafetyMetro C Desktop Support No  0.19TTR:TTR Missed:Bill Hall Closed

Network None Novell Client for 32-bit WindowsINC000000296289 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Performance NoneINC000000296309 No  0.00TIR:TIR Missed:Linda Metcalf

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network None NoneINC000000296326 No  0.00TIR:TIR Missed:Linda Metcalf

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Virus NoneINC000000296336 No  0.23TIR:TIR Missed:Beverly Edmundson

LowPublic SafetyCapitol Desktop Support Yes  10.93TTR:TTR Missed:Peter Musser Closed

None None ZENworks for DesktopsINC000000296403 No  0.00TIR:TIR Missed:Randy Harward

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None ZENworks for DesktopsINC000000296405 No  0.00TIR:TIR Missed:Tiphanie Clark

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Password Utah Criminal Justice Information SystemINC000000296406 No  0.00TIR:TIR Missed:Craig Ward

LowPublic SafetyMetro C Desktop Support No  3.30TTR:TTR Missed:Bill Hall Closed

None None ZENworks for DesktopsINC000000296414 No  0.00TIR:TIR Missed:Shelley Walker

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None ZENworks for DesktopsINC000000296417 No  0.00TIR:TIR Missed:Landon Garrick

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Reporting Novell GroupWiseINC000000296450 No  0.00TIR:TIR Missed:Robert Breck

LowPublic SafetyMetro C Desktop Support No  2.86TTR:TTR Missed:Bill Hall Closed

Application Password Utah Master DirectoryINC000000296453 No  0.00TIR:TIR Missed:Vivian Scott

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error NoneINC000000296501 No  0.00TIR:TIR Missed:Nannette Rolfe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000296510 No  0.00TIR:TIR Missed:Britani Flores

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed
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Application Error NoneINC000000296513 No  0.00TIR:TIR Missed:Bo Smith

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000296528 No  0.00TIR:TIR Missed:Mindy Hess

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000296556 No  0.00TIR:TIR Missed:Todd Holbrook

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000296582 No  0.00TIR:TIR Missed:Jennifer M Stone

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000296584 No  0.00TIR:TIR Missed:Pam Russell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000296590 No  0.00TIR:TIR Missed:Jeffery Breinholt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000296602 No  0.00TIR:TIR Missed:June Wells

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000296603 No  0.00TIR:TIR Missed:Marge Dalton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000296608 No  0.00TIR:TIR Missed:Kin Wong

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000296610 No  0.00TIR:TIR Missed:Alice Moffat

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000296611 No  0.00TIR:TIR Missed:Chantell Skiby

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000296613 No  0.00TIR:TIR Missed:Kathy Whicker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000296614 No  0.00TIR:TIR Missed:Tonya Fischer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000296615 No  0.00TIR:TIR Missed:Patty Trujillo

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000296617 No  0.00TIR:TIR Missed:Brenda Barry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000296619 No  0.00TIR:TIR Missed:Chris Brunson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000296622 No  0.00TIR:TIR Missed:Amanada Yelli

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application None NoneINC000000296628 No  0.00TIR:TIR Missed:Tiphanie Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000296629 No  0.00TIR:TIR Missed:Johna Garner

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000296631 No  0.00TIR:TIR Missed:Johna Garner

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000296633 No  0.00TIR:TIR Missed:Ellen Obray

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000296636 No  0.00TIR:TIR Missed:Shana Bown

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000296638 No  0.00TIR:TIR Missed:Marjean Hansen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000296640 No  0.00TIR:TIR Missed:Tonya Fischer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000296652 No  0.00TIR:TIR Missed:Denice Smith

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password Utah Master DirectoryINC000000296653 No  0.16TIR:TIR Missed:Carla Ivie

LowPublic SafetyHelp Desk No  0.16TTR:TTR Missed:Vicky Marrelli Closed

Application None NoneINC000000296664 No  0.00TIR:TIR Missed:Carla Ivie

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000296740 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Data SynchronizerINC000000296768 No  0.25TIR:TIR Missed:Joan Foust

LowPublic SafetyApplication Services Yes  6.49TTR:TTR Missed:Danielle Hood Closed

None None NoneINC000000296882 No  0.00TIR:TIR Missed:Patty Trujillo

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000296971 No  0.00TIR:TIR Missed:Chad Grundy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000297021 No  0.00TIR:TIR Missed:Sharon Harward

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Incident NoneINC000000297044 No  0.00TIR:TIR Missed:Donavan Lucas

LowPublic SafetyMetro C Desktop Support No  0.40TTR:TTR Missed:Bill Hall Closed

Mainframe Password BlueZoneINC000000297065 No  0.00TIR:TIR Missed:Juliann Kobs

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed
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Application Password Novell Client for 32-bit WindowsINC000000297085 No  0.00TIR:TIR Missed:Juliann Kobs

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000297106 No  0.47TIR:TIR Missed:Jaye Larrabee

LowPublic SafetyMetro C Help Desk No  0.47TTR:TTR Missed:Torrens Arnold Closed

Application Reporting FATPOTINC000000297137 No  0.00TIR:TIR Missed:Matt Smith

LowPublic SafetyMetro C Desktop Support No  0.68TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None NoneINC000000297154 No  0.00TIR:TIR Missed:Liz Powell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000297245 No  0.00TIR:TIR Missed:Jesse Valenzuela

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

None None NoneINC000000297280 No  0.00TIR:TIR Missed:Judy Ainsworth

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

Application Error NoneINC000000297336 No  0.00TIR:TIR Missed:Tyler Thomsen

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Error NoneINC000000297341 No  0.00TIR:TIR Missed:Nicole Vawdrey-Gunn

HighPublic SafetyMetro C Desktop Support No  0.11TTR:TTR Missed:Ralph Judd Closed

Network Password Novell Client for 32-bit WindowsINC000000297348 No  0.00TIR:TIR Missed:Wendy Lister

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Password Utah Master DirectoryINC000000297366 No  0.00TIR:TIR Missed:Garrett Commagere

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Error NoneINC000000297416 No  0.12TIR:TIR Missed:Sharon Harward

HighPublic SafetyMetro C Hosting Yes  3.41TTR:TTR Missed:Scott Gabbert Closed

Network Error NoneINC000000297418 No  0.11TIR:TIR Missed:Laurie Hytry

HighPublic SafetyMetro C Desktop Support No  0.11TTR:TTR Missed:Ralph Judd Closed

None None NoneINC000000297446 No  0.00TIR:TIR Missed:Randy Cooper

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

None None NoneINC000000297447 No  0.00TIR:TIR Missed:Matthew Beaudry

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

None None NoneINC000000297502 No  0.00TIR:TIR Missed:Marge Dalton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Performance NoneINC000000297585 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  2.79TTR:TTR Missed:Bill Hall Resolved

Application Error NoneINC000000297650 No  0.17TIR:TIR Missed:Pat Bersie

LowPublic SafetyCapitol Desktop Support No  5.08TTR:TTR Missed:Peter Musser Resolved
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PC/Laptop None NoneINC000000297653 No  0.00TIR:TIR Missed:Ashten Barber

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000297677 No  0.00TIR:TIR Missed:Nicole Shepherd

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000297692 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000297694 No  0.00TIR:TIR Missed:Colleen Strong

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000297711 No  0.00TIR:TIR Missed:Ken Barton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None Novell MessengerINC000000297714 No  0.00TIR:TIR Missed:Deborah D Smith

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000297715 No  0.00TIR:TIR Missed:Wendy Lister

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None Novell Client for 32-bit WindowsINC000000297736 No  0.00TIR:TIR Missed:Teri Pectol

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Mainframe Password BlueZoneINC000000297767 No  0.00TIR:TIR Missed:Kathy Johnson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000297770 No  0.00TIR:TIR Missed:Nannette Rolfe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000297777 No  0.00TIR:TIR Missed:Amanada Yelli

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Novell GroupWiseINC000000297795 No  0.00TIR:TIR Missed:Debbie Howell

LowPublic SafetyMetro C Desktop Support No  1.02TTR:TTR Missed:Bill Hall Resolved

Application None NoneINC000000297834 No  0.00TIR:TIR Missed:June Wells

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000297963 No  0.00TIR:TIR Missed:Terry Lamoreaux

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000297978 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000297991 No  0.00TIR:TIR Missed:John Gerlits

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000298001 No  0.00TIR:TIR Missed:Chris Fielding

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved
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Application None NoneINC000000298003 No  0.00TIR:TIR Missed:Brenda Lane

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop None NoneINC000000298011 No  0.00TIR:TIR Missed:Mason Haycock

LowPublic SafetyRural Central Desktop Support No  1.64TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop None NoneINC000000298017 No  0.00TIR:TIR Missed:Janet Kerbo

LowPublic SafetyRural Central Desktop Support No  1.70TTR:TTR Missed:Gerald Adams Resolved

Application None NoneINC000000298059 No  0.00TIR:TIR Missed:Ashten Barber

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000298115 No  0.00TIR:TIR Missed:Lesa Wilson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000298126 No  0.00TIR:TIR Missed:Shawn Judd

LowPublic SafetyMetro C Desktop Support No  5.04TTR:TTR Missed:Bill Hall Resolved

Application Error NoneINC000000298129 No  0.00TIR:TIR Missed:Katharine Ramirez

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Password Utah Criminal Justice Information SystemINC000000298148 No  0.00TIR:TIR Missed:Jered Taylor

LowPublic SafetyRural Central Desktop Support No  1.10TTR:TTR Missed:Gerald Adams Resolved

Application None NoneINC000000298191 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop None NoneINC000000298349 No  0.00TIR:TIR Missed:Janet Kerbo

LowPublic SafetyRural Central Desktop Support No  1.90TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop None NoneINC000000298351 No  0.00TIR:TIR Missed:Mason Haycock

LowPublic SafetyRural Central Desktop Support No  1.90TTR:TTR Missed:Gerald Adams Resolved

Network Password Novell Client for 32-bit WindowsINC000000298362 No  0.00TIR:TIR Missed:Angela Cheney

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000298397 No  0.00TIR:TIR Missed:Shayne Terry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Virus Symantec AntiVirusINC000000298462 No  0.00TIR:TIR Missed:Bruce Brown

LowPublic SafetyRural Central Desktop Support No  0.04TTR:TTR Missed:Jay Barfuss Resolved

Application Error NoneINC000000298521 No  0.00TIR:TIR Missed:Teri Pectol

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application None NoneINC000000298582 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000298589 No  0.00TIR:TIR Missed:Lani Snodgrass

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Application None Utah Drivers License SystemINC000000298606 No  0.00TIR:TIR Missed:Elizabeth Hawke

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Performance NoneINC000000298638 No  0.00TIR:TIR Missed:Hoby Metz

LowPublic SafetyRural Central Desktop Support No  2.42TTR:TTR Missed:Gerald Adams Resolved

Application None Novell MessengerINC000000298695 No  0.00TIR:TIR Missed:Ed Bingham

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000298741 No  0.00TIR:TIR Missed:Irene Swenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None Utah Drivers License SystemINC000000298763 No  0.00TIR:TIR Missed:Brenda Barney

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000298820 No  0.00TIR:TIR Missed:Connie Bell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000298824 No  0.00TIR:TIR Missed:Terri Garcia

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000298831 No  0.00TIR:TIR Missed:Misty Slocum

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None NoneINC000000298850 No  0.00TIR:TIR Missed:Connie Bell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Novell Client for 32-bit WindowsINC000000298884 No  0.00TIR:TIR Missed:Randall Richey

LowPublic SafetyMetro C Desktop Support No  3.05TTR:TTR Missed:Bill Hall Resolved

Network None Novell Client for 32-bit WindowsINC000000298900 No  0.00TIR:TIR Missed:Ellen Obray

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000298933 No  0.00TIR:TIR Missed:Connie Bell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None Internet ExplorerINC000000298955 No  0.00TIR:TIR Missed:Jed Crittenden

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Print/Copy/Scan/Fax None NoneINC000000298958 No  0.00TIR:TIR Missed:Amber Legg

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error FATPOTINC000000298962 No  0.00TIR:TIR Missed:Luke Stradinger

LowPublic SafetyRural Central Desktop Support No  2.22TTR:TTR Missed:Colin Bodkin Resolved

Application None NoneINC000000298964 No  0.00TIR:TIR Missed:Leona Cover

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000298978 No  0.00TIR:TIR Missed:Patty Trujillo

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Application None NoneINC000000298990 No  0.00TIR:TIR Missed:Barbara Butterworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000299023 No  0.00TIR:TIR Missed:Ken Barton

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Network Password Novell Client for 32-bit WindowsINC000000299042 No  0.00TIR:TIR Missed:Juliann Kobs

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000299067 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Performance NoneINC000000299098 No  0.00TIR:TIR Missed:Matt Spillman

LowPublic SafetyMetro C Desktop Support Yes  8.45TTR:TTR Missed:Bill Hall Resolved

Network None Novell Client for 32-bit WindowsINC000000299201 No  0.00TIR:TIR Missed:Chris Smith

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000299238 No  0.00TIR:TIR Missed:Juliann Kobs

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Content ManagerINC000000299270 No  0.00TIR:TIR Missed:Sandra Reed

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000299288 No  0.00TIR:TIR Missed:Melissa Olsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Utah Drivers License SystemINC000000299300 No  0.00TIR:TIR Missed:Stacy Stuart

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000299436 No  0.00TIR:TIR Missed:Juliann Kobs

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None NoneINC000000299489 No  0.00TIR:TIR Missed:Marianne Bauman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Error NoneINC000000299531 No  0.00TIR:TIR Missed:Kathy Whicker

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application None NoneINC000000299555 No  0.00TIR:TIR Missed:Spencer Johnston

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000299558 No  0.00TIR:TIR Missed:Lynne Criddle

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000299563 No  0.00TIR:TIR Missed:Staci L Parry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000299574 No  0.00TIR:TIR Missed:Adam Mcdonald

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Application None Novell GroupWiseINC000000299575 No  0.00TIR:TIR Missed:Connie Bell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Utah Drivers License SystemINC000000299603 No  0.00TIR:TIR Missed:Lorna King

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell MessengerINC000000299625 No  0.00TIR:TIR Missed:Katie Cooke

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Microsoft Office 2003 ProfessionalINC000000299636 No  0.00TIR:TIR Missed:Laura Russell

LowPublic SafetyMetro C Desktop Support No  2.53TTR:TTR Missed:Bill Hall Resolved

Application Error Novell Client for 32-bit WindowsINC000000299638 No  0.00TIR:TIR Missed:Larry Mower

LowPublic SafetyMetro C Desktop Support No  2.51TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000299669 No  0.12TIR:TIR Missed:Pat Bersie

LowPublic SafetyCapitol Desktop Support No  4.96TTR:TTR Missed:Peter Musser Resolved

Application Error NoneINC000000299681 No  0.00TIR:TIR Missed:Marianne Bauman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

None None NoneINC000000299718 Yes  6.97TIR:TIR Missed:M Doug Larsen

LowPublic SafetyWireless Services Yes  6.97TTR:TTR Missed:Paul Gustin Resolved

Application None NoneINC000000299723 No  0.00TIR:TIR Missed:Rhonda Parker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting NoneINC000000299873 No  0.00TIR:TIR Missed:Steve Myer

LowPublic SafetyMetro C Desktop Support No  2.82TTR:TTR Missed:Bill Hall Resolved

None None ZENworks for DesktopsINC000000299874 No  0.00TIR:TIR Missed:Nicole Vawdrey-Gunn

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Password Utah Master DirectoryINC000000299905 No  0.00TIR:TIR Missed:Melissa Olsen

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

PC/Laptop None NoneINC000000299957 No  0.00TIR:TIR Missed:Nathan Allredge

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell GroupWiseINC000000299975 No  0.00TIR:TIR Missed:Lani Snodgrass

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000299986 No  0.00TIR:TIR Missed:Kathy Quarnberg

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000300093 No  0.00TIR:TIR Missed:Sheila Curtis

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Resolved

None None NoneINC000000300094 No  0.00TIR:TIR Missed:Pat Bersie

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Resolved
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Application Error Utah Criminal Justice Information SystemINC000000300222 No  0.00TIR:TIR Missed:Roy Contreras

LowPublic SafetyMetro C Desktop Support No  0.17TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000300225 No  0.00TIR:TIR Missed:Steve Winward

LowPublic SafetyMetro C Desktop Support No  0.16TTR:TTR Missed:Bill Hall Resolved

Network Error NoneINC000000300292 No  0.39TIR:TIR Missed:John Crofts

LowPublic SafetyCapitol Desktop Support No  0.92TTR:TTR Missed:Peter Musser Resolved

Application Password Utah Master DirectoryINC000000300294 No  0.37TIR:TIR Missed:Liesel Dilg

LowPublic SafetyHelp Desk No  0.37TTR:TTR Missed:James Stearns Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000300296 No  0.00TIR:TIR Missed:Dave Barnett

LowPublic SafetyMetro C Desktop Support No  0.54TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax None NoneINC000000300321 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting FATPOTINC000000300335 No  0.00TIR:TIR Missed:Silver Brown

LowPublic SafetyMetro C Desktop Support No  0.46TTR:TTR Missed:Bill Hall Resolved

Application Error NoneINC000000300370 No  0.00TIR:TIR Missed:Jim Lloyd

LowPublic SafetyMetro C Desktop Support No  0.22TTR:TTR Missed:Bill Hall Resolved

Network Password Novell Client for 32-bit WindowsINC000000300435 No  0.00TIR:TIR Missed:Michael Calvin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Password Utah Highway Patrol Mobile Application SystemINC000000300444 No  0.00TIR:TIR Missed:Bryan Gardner

LowPublic SafetyRural Central Desktop Support No  2.45TTR:TTR Missed:Gerald Adams Resolved

Application None NoneINC000000300454 No  0.00TIR:TIR Missed:Colleen Strong

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax Incident NoneINC000000300471 No  0.00TIR:TIR Missed:Chad Grundy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None NoneINC000000300542 No  0.00TIR:TIR Missed:Linda Metcalf

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Virus NoneINC000000300558 No  0.00TIR:TIR Missed:Oliver Moore

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell Client for 32-bit WindowsINC000000300571 No  0.00TIR:TIR Missed:Sherry White

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None Utah Drivers License SystemINC000000300576 No  0.00TIR:TIR Missed:Jason Robb

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application None NoneINC000000300589 No  0.00TIR:TIR Missed:Ann Hiseman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Application Password NoneINC000000300702 No  0.00TIR:TIR Missed:Anita Tanner

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Print/Copy/Scan/Fax Incident NoneINC000000300707 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop None NoneINC000000300716 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop None NoneINC000000300720 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Novell Client for 32-bit WindowsINC000000300726 No  0.00TIR:TIR Missed:Joe Clasby

LowPublic SafetyMetro C Desktop Support No  2.89TTR:TTR Missed:Bill Hall Resolved

Application None Novell GroupWiseINC000000300741 No  0.00TIR:TIR Missed:Crystal Hurst

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000300747 No  0.00TIR:TIR Missed:Charles Collett

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000300762 No  0.00TIR:TIR Missed:Sarah Dunn

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Performance NoneINC000000300771 No  0.00TIR:TIR Missed:Michael Funk

LowPublic SafetyMetro C Desktop Support No  2.04TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Error NoneINC000000300776 No  0.00TIR:TIR Missed:Bruce Clayton

LowPublic SafetyRural Central Desktop Support No  5.10TTR:TTR Missed:Gerald Adams Resolved

Application None NoneINC000000300781 No  0.00TIR:TIR Missed:Sarah Dunn

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000300798 No  0.00TIR:TIR Missed:Patty Trujillo

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password Utah Criminal Justice Information SystemINC000000300824 No  0.00TIR:TIR Missed:Mark Zesiger

LowPublic SafetyMetro C Desktop Support No  1.14TTR:TTR Missed:Bill Hall Resolved

Telecom Feature TelephoneINC000000300943 No  0.06TIR:TIR Missed:Chris Fielding

HighPublic SafetyVoice Operations No  0.10TTR:TTR Missed:Annette Nielsen Resolved

PC/Laptop Hardware NoneINC000000300944 No  0.00TIR:TIR Missed:Shawn Thomas

LowPublic SafetyMetro C Desktop Support No  1.17TTR:TTR Missed:Bill Hall Resolved

Application Password NoneINC000000300947 No  0.00TIR:TIR Missed:Kim Passey

LowPublic SafetyMetro C Desktop Support No  1.15TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000301047 No  0.00TIR:TIR Missed:Denise Spillman

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Resolved
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Application Reporting Microsoft OfficeINC000000301111 No  0.17TIR:TIR Missed:Pat Bersie

LowPublic SafetyCapitol Desktop Support No  0.17TTR:TTR Missed:Peter Musser Resolved

None None Novell GroupWiseINC000000301149 No  0.00TIR:TIR Missed:Robyn Lalumia

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None ZENworks for DesktopsINC000000301151 No  0.00TIR:TIR Missed:Jason Robb

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

PC/Laptop Error NoneINC000000301153 No  0.00TIR:TIR Missed:Elizabeth Hawke

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None Utah Drivers License SystemINC000000301173 No  0.00TIR:TIR Missed:Jason Robb

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Telecom None NoneINC000000301221 No  0.00TIR:TIR Missed:Chris Fielding

LowPublic SafetyVoice Operations No TTR:TTR Missed:Annette Nielsen Resolved

PC/Laptop Hardware NoneINC000000301271 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Server Error NoneINC000000301279 No  0.65TIR:TIR Missed:Della Estrada

HighPublic SafetyMetro C Desktop Support No  1.02TTR:TTR Missed:Brian Bobo Resolved

None None NoneINC000000301336 No  0.00TIR:TIR Missed:Elsie Langi

HighPublic SafetyNetwork Operations No  2.82TTR:TTR Missed:Brian Chatwin Resolved

None None NoneINC000000301336 No  0.00TIR:TIR Missed:Elsie Langi

HighPublic SafetyNetwork Operations No  2.82TTR:TTR Missed:Brian Chatwin Resolved

PC/Laptop Password Utah Criminal Justice Information SystemINC000000301342 No  0.00TIR:TIR Missed:David Rumfield

LowPublic SafetyRural Central Desktop Support No  1.87TTR:TTR Missed:Gerald Adams Resolved

Application Password Utah Master DirectoryINC000000301356 No  0.00TIR:TIR Missed:Katherine Harris

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

Application Password Utah Criminal Justice Information SystemINC000000301395 No  0.00TIR:TIR Missed:Joe Clasby

LowPublic SafetyMetro C Desktop Support No  2.24TTR:TTR Missed:Bill Hall Resolved

Network Password Novell Client for 32-bit WindowsINC000000301400 No  0.00TIR:TIR Missed:Summer Excell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000301441 No  0.00TIR:TIR Missed:Sharon Juretich

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000301465 No  0.00TIR:TIR Missed:Jaye CHRISTENSE

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None content managerINC000000301467 No  0.00TIR:TIR Missed:Deann Petit

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Application Error NoneINC000000301504 No  0.00TIR:TIR Missed:Deann Petit

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network None Novell Client for 32-bit WindowsINC000000301513 No  0.00TIR:TIR Missed:Jan Frisbee

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Error NoneINC000000301559 No  0.00TIR:TIR Missed:Lynn Schultz

LowPublic SafetyMetro D North Desktop Support No TTR:TTR Missed:Lori Hartzell Resolved

Application None NoneINC000000301582 No  0.00TIR:TIR Missed:Christine Green

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Password NoneINC000000301584 No  0.00TIR:TIR Missed:Sheryl Allums

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000301649 No  0.00TIR:TIR Missed:Ken Farris

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop None NoneINC000000301685 No  0.00TIR:TIR Missed:Stephen Bevan

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000301707 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Network Incident NoneINC000000301718 No  0.00TIR:TIR Missed:Diane Bryant

LowPublic SafetyMetro C Desktop Support No  0.59TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Error NoneINC000000301766 No  0.00TIR:TIR Missed:Karen Elliott

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000301771 No  0.00TIR:TIR Missed:Michelle Bennett

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None Utah Drivers License SystemINC000000301794 No  0.00TIR:TIR Missed:Misty Slocum

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Utah Master DirectoryINC000000301891 No  0.14TIR:TIR Missed:Diane Bryant

LowPublic SafetyHelp Desk No  0.15TTR:TTR Missed:Brenda Treadway Resolved

Application Error NoneINC000000301910 No  0.00TIR:TIR Missed:Terrie Workman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000302031 No  0.00TIR:TIR Missed:Jim Miller

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None NoneINC000000302044 No  0.00TIR:TIR Missed:Leroy Crawford

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None Data SynchronizerINC000000302053 No  0.28TIR:TIR Missed:Joan Foust

LowPublic SafetyApplication Services No  0.48TTR:TTR Missed:Dustin Crump Resolved
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Application Password Novell GroupWiseINC000000302075 Yes  14.99TIR:TIR Missed:Ryan Longman

LowPublic SafetyCapitol Desktop Support Yes  15.03TTR:TTR Missed:Peter Musser Resolved

Print/Copy/Scan/Fax None NoneINC000000302152 No  0.00TIR:TIR Missed:Kody Goold

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000302280 No  0.00TIR:TIR Missed:Cecilia Walker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000302291 No  0.00TIR:TIR Missed:Brett Christensen

LowPublic SafetyRural Central Desktop Support No  3.12TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop Hardware NoneINC000000302298 No  0.00TIR:TIR Missed:Brett Christensen

LowPublic SafetyRural Central Desktop Support No  5.87TTR:TTR Missed:Gerald Adams Resolved

Application None NoneINC000000302352 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000302455 No  0.00TIR:TIR Missed:Elsha Gallegos

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password Utah Master DirectoryINC000000302473 No  0.40TIR:TIR Missed:Angela Cheney

LowPublic SafetyHelp Desk No  1.09TTR:TTR Missed:Eileen Dubach Resolved

Application Password NoneINC000000302527 No  0.00TIR:TIR Missed:Kin Wong

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting FATPOTINC000000302540 No  0.00TIR:TIR Missed:Kim Farnsworth

LowPublic SafetyMetro C Desktop Support No  0.94TTR:TTR Missed:Bill Hall Resolved

Application Reporting Utah Highway Patrol Mobile Application SystemINC000000302543 No  0.00TIR:TIR Missed:Emery Calkins

LowPublic SafetyMetro C Desktop Support No  0.93TTR:TTR Missed:Bill Hall Resolved

Application Error Novell Client for 32-bit WindowsINC000000302547 No  0.00TIR:TIR Missed:Brett Christensen

LowPublic SafetyMetro C Desktop Support No  0.91TTR:TTR Missed:Bill Hall Resolved

Application Password Novell Client for 32-bit WindowsINC000000302557 No  0.00TIR:TIR Missed:Colleen Strong

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Virus NoneINC000000302667 No  0.00TIR:TIR Missed:Charles Collett

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Virus NoneINC000000302674 No  0.00TIR:TIR Missed:Todd Kreitzer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000302754 No  0.00TIR:TIR Missed:Misty Slocum

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000302848 No  0.00TIR:TIR Missed:Linda Petty

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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None None NoneINC000000302860 No  0.49TIR:TIR Missed:Nancy Barr

LowPublic SafetyCapitol Desktop Support No  5.04TTR:TTR Missed:Peter Musser Resolved

Application Error NoneINC000000302861 No  0.00TIR:TIR Missed:Kim Unsworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network Password Novell Client for 32-bit WindowsINC000000302872 No  0.00TIR:TIR Missed:Chery Rigby

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000302924 No  0.00TIR:TIR Missed:Pam Jorgenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000303051 No  0.00TIR:TIR Missed:Christine Green

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Virus NoneINC000000303073 No  0.00TIR:TIR Missed:Laurie Hytry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000303121 No  0.04TIR:TIR Missed:Kevin Bradshaw

LowPublic SafetyRural Central Desktop Support No  3.54TTR:TTR Missed:Gerald Adams Resolved

Application Error NoneINC000000303137 No  0.00TIR:TIR Missed:Linda Metcalf

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Hardware NoneINC000000303148 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  5.60TTR:TTR Missed:Bill Hall Resolved

Application None NoneINC000000303166 No  0.00TIR:TIR Missed:Lynn Schultz

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax Incident NoneINC000000303172 Yes  1.26TIR:TIR Missed:Ryan Longman

LowPublic SafetyCapitol Desktop Support No  2.70TTR:TTR Missed:Peter Musser Resolved

Network None NoneINC000000303224 No  0.00TIR:TIR Missed:Aaron Sorenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Content ManagerINC000000303232 No  0.00TIR:TIR Missed:Keri Nielsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000303307 No  0.00TIR:TIR Missed:Tawna Gutierrez

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Utah Drivers License SystemINC000000303438 No  0.00TIR:TIR Missed:Coleen Sorenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error FATPOTINC000000303623 No  0.00TIR:TIR Missed:Jeff Washburn

LowPublic SafetyMetro C Desktop Support No  2.72TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000303669 No  0.00TIR:TIR Missed:Marge Dalton

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved
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Telecom Dial Tone TelephoneINC000000303967 No  0.24TIR:TIR Missed:Connie Bell

LowPublic SafetyVoice/Data/WAN Services No  0.36TTR:TTR Missed:Mike Johnson Resolved

Application Password NoneINC000000304090 No  0.00TIR:TIR Missed:Sandra Reed

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Performance NoneINC000000304100 No  0.00TIR:TIR Missed:Lawrence Hooper

LowPublic SafetyMetro C Desktop Support No  0.44TTR:TTR Missed:Bill Hall Resolved

Application Error NoneINC000000304110 No  0.00TIR:TIR Missed:Kim Unsworth

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application Reporting FATPOTINC000000304122 No  0.00TIR:TIR Missed:John Ely

LowPublic SafetyMetro C Desktop Support No  2.77TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000304190 No  0.00TIR:TIR Missed:Marge Dalton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Utah Drivers License SystemINC000000304194 No  0.00TIR:TIR Missed:David Oliphant

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell GroupWiseINC000000304197 No  0.00TIR:TIR Missed:Joe Gomez

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000304199 No  0.00TIR:TIR Missed:Lynne Criddle

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000304201 No  0.00TIR:TIR Missed:Debby Stevens

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000304205 No  0.00TIR:TIR Missed:Peggy Young

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000304207 No  0.00TIR:TIR Missed:John Fairbanks

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000304210 No  0.00TIR:TIR Missed:Jaye Larrabee

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000304214 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000304216 No  0.00TIR:TIR Missed:Jaime Perez

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000304218 No  0.00TIR:TIR Missed:Jason Robb

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000304220 No  0.00TIR:TIR Missed:Roger Jensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Network None Novell Client for 32-bit WindowsINC000000304221 No  0.00TIR:TIR Missed:Pam Jorgenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000304224 No  0.00TIR:TIR Missed:Sandra Reed

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000304226 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000304239 No  0.00TIR:TIR Missed:Alan Dawes

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network None Novell Client for 32-bit WindowsINC000000304243 No  0.00TIR:TIR Missed:Wendell Nope

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000304266 No  0.00TIR:TIR Missed:Dea Anne Reed

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None Utah Drivers License SystemINC000000304282 No  0.00TIR:TIR Missed:Roger Jensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Error NoneINC000000304284 No  0.00TIR:TIR Missed:Linda Metcalf

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000304288 No  0.00TIR:TIR Missed:Trina Polanowski

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network None Novell Client for 32-bit WindowsINC000000304300 No  0.00TIR:TIR Missed:Jaime Perez

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000304305 No  0.00TIR:TIR Missed:Shelley Walker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000304324 No  0.00TIR:TIR Missed:Andrew Pacejka

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application None Utah Drivers License SystemINC000000304333 No  0.00TIR:TIR Missed:Miya Finney

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Telecom CrossTalk/Noise/Static TelephoneINC000000304338 No  0.41TIR:TIR Missed:Alex Garcia

LowPublic SafetyVoice Operations No  0.41TTR:TTR Missed:Annette Nielsen Resolved

Application Reporting FATPOTINC000000304347 No  0.00TIR:TIR Missed:Vu Bowers

LowPublic SafetyMetro C Desktop Support No  1.12TTR:TTR Missed:Bill Hall Resolved

Network Password Novell Client for 32-bit WindowsINC000000304364 No  0.00TIR:TIR Missed:Todd Holbrook

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None Utah Drivers License SystemINC000000304409 No  0.00TIR:TIR Missed:Brenda Barry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Application Reporting FATPOTINC000000304509 No  0.00TIR:TIR Missed:Randall Akers

LowPublic SafetyMetro C Desktop Support No  0.82TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000304516 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000304520 No  0.00TIR:TIR Missed:Brenda Palmer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000304523 No  0.00TIR:TIR Missed:Keri Nielsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell GroupWiseINC000000304524 No  0.00TIR:TIR Missed:Roger Jensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell GroupWiseINC000000304530 No  0.00TIR:TIR Missed:Mykeanne Hurst

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000304541 No  0.00TIR:TIR Missed:Shauna Torgerson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax Incident NoneINC000000304582 No  0.00TIR:TIR Missed:Anita Tanner

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Password NoneINC000000304603 No  0.00TIR:TIR Missed:Joan Foust

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Print/Copy/Scan/Fax None NoneINC000000304617 No  0.00TIR:TIR Missed:Jaemi Mauchley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000304619 No  0.00TIR:TIR Missed:Sandra Reed

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None NoneINC000000304631 No  0.00TIR:TIR Missed:Cherri Dare

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000304651 No  0.00TIR:TIR Missed:Katherine Lawrence

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000304673 No  0.00TIR:TIR Missed:Richard Gee

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000304714 No  0.00TIR:TIR Missed:Dea Anne Reed

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000304728 No  0.00TIR:TIR Missed:Cindy Kobs

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Utah Criminal Justice Information SystemINC000000304785 No  0.00TIR:TIR Missed:Steve Winward

LowPublic SafetyMetro C Desktop Support No  1.23TTR:TTR Missed:Bill Hall Resolved
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PC/Laptop Hardware NoneINC000000304805 No  0.00TIR:TIR Missed:Carolee Ulrich

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password NoneINC000000304807 No  0.00TIR:TIR Missed:Anita Tanner

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop None NoneINC000000304839 No  0.00TIR:TIR Missed:Patrick Donegan

LowPublic SafetyRural Central Desktop Support No  4.84TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop None NoneINC000000304843 No  0.00TIR:TIR Missed:Robert Gray

LowPublic SafetyRural Central Desktop Support No  4.83TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop None NoneINC000000304844 No  0.09TIR:TIR Missed:Justin Cloward

LowPublic SafetyRural Central Desktop Support No  4.84TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop None NoneINC000000304851 No  0.00TIR:TIR Missed:Dave Guest

LowPublic SafetyRural Central Desktop Support No  4.77TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop None NoneINC000000304913 No  0.00TIR:TIR Missed:Jason Robb

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000304950 No  0.00TIR:TIR Missed:Stacy Stuart

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting FATPOTINC000000304954 No  0.00TIR:TIR Missed:Sigurd Mayer

LowPublic SafetyMetro C Desktop Support No  0.26TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000304956 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  4.43TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000305021 No  0.00TIR:TIR Missed:Jessica Steele

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000305157 No  0.00TIR:TIR Missed:Toni Brown

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000305160 No  0.00TIR:TIR Missed:Jason Ricks

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password Utah Drivers License SystemINC000000305213 No  0.00TIR:TIR Missed:Kelly Bailey

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000305387 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Error Utah Criminal Justice Information SystemINC000000305420 No  0.00TIR:TIR Missed:Zachary Hutto

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved

Network Incident Novell Client for 32-bit WindowsINC000000305444 No  0.00TIR:TIR Missed:Lori Haws

LowPublic SafetyMetro C Hosting No  0.00TTR:TTR Missed:Scott Gabbert Resolved
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Application Error FATPOTINC000000305446 No  0.00TIR:TIR Missed:David Pearson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved

Network Incident NoneINC000000305458 No  0.00TIR:TIR Missed:Pam Russell

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Password Novell Client for 32-bit WindowsINC000000305494 No  0.00TIR:TIR Missed:Jami Spicer

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Reporting FATPOTINC000000305537 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved

Application Error Novell Client for 32-bit WindowsINC000000305544 No  0.00TIR:TIR Missed:Larry Mower

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000305545 No  0.00TIR:TIR Missed:Matt Urban

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved
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